Master in

Marketing &
Luxury Business
N ELGEENEL

AAAAAAAAA



Centro colaborador
Affiliated Center

UKVERSITAT DEWVIC
UNIVERSITAT CEMTRAL
DE CATALLINYS

2 | eserp business & law school

Miembro de
Member of

o'
&
EFMD

European Foundation for Management
Development (EFMD).

Adherido a
Supporter of

il

PR e e

Compromiso con los diez principios del Pacto
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Convenios de Colaboracion con
Partnership Agreements

BCHMALEELDOEN
E UNIVERSITY

En Alemania
University of Applied Sciences-Schmalkalden

En Francia - Bélgica
European Communication School

eserp
Mass Media

Forbes

Revista Internacional lider especializada en el mundo de los
negocios y las finanzas.

"Masteres y MBA de eserp catalogados entre los mejores de
su area".

Expansion

Diario lider de la prensa especializada econdmica esparola.

"Escuela de Negocios recomendada entre las mejores para
estudiar Masteres y MBA."

ABC

Diario espafiol de informacion general.

"Los Masteres de eserp seleccionados entre los mejores en
diversas disciplinas".

EL PAIS

Diario espariol de informacion general.

"Los Masteres de eserp seleccionados entre los mejores en
diversas disciplinas".

EL£MUNDO

Diario espafiol de informacion general.

"Masteres y MBA de eserp catalogados entre los mejores de
su area".

CincoDias

Diario espariol de informacion general.

"Eserp se consolida como la 3* Escuela de Negocios en
Espana".

LA RAZON

Diario espariol de informacion general.

"Eserp, Tercera Escuela de Negocios de Espaia con sedes
en Madrid y Barcelona".

JUARDIA

Diario espafiol de informacion general.

"Eserp estd considerada hoy en dia como una de las “top
ten” de las escuelas del pais".

eserp business & law school |
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Testimonios
delosAlumnos

At First Hand

"Las lecciones y experiencia que nos han
aportado los Profesionales me serviran
de referente en mi trabajo, y también en el
dia a dia que nos depara la vida."”

“The lessons and experience shared by Tutors will
become as a benchmark at my work, and also in my
everyday life."

Miguel Trias
Industry Analyst en Google Espana.
Industry Analyst at Google Spain.

"No es facil empe
40, pero ha validc
ha dado una opo

“It is not easy to start from scratch after your 40s,
but it was well worth the effort. This Master has
given me a new opportunity”

Antonio Garrido
Analista de la plataforma W2M
W2M platform Analyst

"Mi experiencia con la educacion virtual
de la escuela de negocios Eserp ha

sido muy positiva. Encontré una opcion
educativa de alta calidad que se adapto a
mi comprometida agenda de trabajo.”

Amelia Reyes Mora
Presidenta de AF Comunicacion Estratégica

El Master cursado en la escuela de
iegocios de Eserp ha supuesto una
nejora en mis conocimientos de
Viarketing general, que podré aprovechar
n mi trabajo diario aspirando a una
nayor proyeccion profesional.”

Marc Fernandez Valera
Warner Bros Entertainment Espana.

"El Master ha sido muy positivo para mi,
especialmente en el ambito de gestion
empresarial.”

Caroline Schafer Suren
Responsable de Organizacion de Eventos en
Starwoods Hotels

eserp business & law school | 5



POor que eleqir el

MASTER de

ESERP Why choose Eserp's Master

CInco buenas razones

6

Profesionales

SEUTELS

eserp business & law school

Fivsh

Globalizacion

Innovacion

s

Networking

Ponentes

como te Beneficla _
este Master Executive

Una de las razones para matricularse en una escuela de negocios es para mejorar exponencialmente las
perspectivas profesionales. En eserp business & law school proporcionamos las ventajas competitivas necesarias.
Conoce los recursos que eserp business & law school ofrece para que consolides tu carrera profesional:

La OCM (Oficina de Coordinacion de Masteres) genera y ® The Project Management Office (PMO), desde el minuto

organiza una serie de sesiones, denominadas EET (Eserp
Executive Training), cuyo objeto es el desarrollo de habilidades
y conocimientos transversales de 10s jovenes profesionales,
orientados a la mejora de su capacitacion personal y profesional.
Las EET se desarrollan mediante asistencia a workshops,
masterclass, simuladores, conferencias, visitas a empresa, play
learning, metodologias y conocimientos que complementan y
consolidan los contenidos de su Programa de Master.

Durante el mes de Noviembre se celebra el Salon del Empleo
Executive, un evento ideado para facilitar el contacto entre las
empresas lideres de cada sector y los alumnos de eserp. Con la
asistencia de mas de 150 empresas.

www.eserp.com

Benefits of this
programme for you

cero del programa, proporciona la capacitacion, asistencia vy
herramientas para la consecucion de proyectos estrategicos,
tacticos u operativos complejos. Esta metodologia basada
en estandares empresariales, ha sido personalizada por
profesionales y experimentados tutores de proyectos para 10s
programas de Master y MBA de eserp business & law school,
que son asignados para garantizar los estandares definidos y €l
progreso continuo. Requiere fundamentalmente un trabajo en
equipo efectivo que enfocado en objetivos e hitos concretos,
cree un resultado, producto o servicio especifico de éxito.

One of the reasons to enroll to a Business School is to improve your professional perspectives. At eserp business &
law school we provide you with the competitive skills necessary to succeed in the job market.

The MCO (Master's Coordination Office) plans and organizes Eserp @ The Project Management Office (PMO), since the very beginning

Executive Training (EET), that are sessions aimed at developing
the skills and transversal knowledge to further both personal and
professional development. The EETs involve methodologies and
expertise that complete and amplify the contents of the Master
programmes, such as workshops, master classes, simulations,
conferences, company Vvisits, “Play Learning”, etc.

The Executive Career Fair takes place in November. This event
was created to bring together Eserp’s students with the leading
companies of different sectors. Attended by more than 150
companies.

Www.eserp.com

of the programme, provides training, assistance and the tools for
achieving complex strategic, tactical or operational goals and creating
projects. This methodology is based on business Standards, it has
been customized for the Master and MBA programmes of esern
business & law school by professional and experienced tutors,
who are involved to ensure the high standards compliance and the
continuous progress. It requires an effective teamwork focused on
specific objectives and concrete milestones creating Successful
result, product or a service.

eserp business & law school |
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Empleo
Executive

Executive
Career Fair
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Eserp, mindful of its students’ need to enter the job
market and develop their careers, organizes an annual
Jjob fair at each of its campuses.

Sensibilizada con la insercion laboral y la proyeccion
profesional de su alumnado, Eserp organiza anualmente
un Salon del Empleo Executive en cada una de sus

sedes.

Mas de 150 Empresas

de diferentes sectores entre las tres sedes.

5.000 Speed Networking

(mas de 5.000 entrevistas rapidas de seleccion de personal)

@ ALUP rbLu@L—':-;}UCE% Y

s acaser ALEN &, B8

More than 150 Companies

of different sectors between the three venues.

5.000 Speed Networking

(more than 5,000 rapid staff selection interviews)

Q200N N A Cowe o [l e e
TRAVEL 4 WO -UP = URBANE "t"_’-?' _ 71 GEYSECD -
| R lew—" Lon, ,
e @ o= Bl 7 ere =
outbound e Marlex® \ToTELS SIXT equest” intercm
_ ﬁ,,r 1] Spring Travellngﬁ?" Michael Page !ITEE%?,},? Dﬂ
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Empleo

Eserp estd en permanente contacto con prestigiosas
Organizaciones, Instituciones y Consultoras de Recursos
Humanos, Headhunters y Empresas de seleccion de
personal, con el fin de que Alumnos y Alumni tengan la
oportunidad de encontrar la salida profesional que mas
se ajuste a su perfil dentro del sector hacia el cual se
encuentren mas motivados.

Eserp dispone de unaplataforma especializada, mediante
la que se accede a la Bolsa de Empleo, que dispone
diariamente de ofertas nacionales e internacionales.

Por otra parte la web de Eserp incluye servicios para
los antiguos alumnos. Encontrara a su disposicion todos
los eventos, planes de estudio para formacion continua,
informacion sobre publicaciones, promociones de
empresas colaboradoras, etc.

Eserp is In permanent contact with prestigious
organizations,  institutions, —Human  Resources
consultancies, headhunters and employment agencies,
S0 that its students have an opportunity to find the most
relevant job offers matching their profile orientation

Eserp has a specialized platform that provides access
fo the Career Services database, where the national
and International job offers are being updated on a daily
basis.

These are specialized offers that give you an access to
the open positions in the leading companies from all
over the world.

Likewise, the Eserp website offers services for alumni.

There you can find information about the events held at
Eserp, articles, promotions from partner companies, etc.

eserp business & law school |




Perfil de los
Alumnos/as

Students’ profile

Distribucion Geografica

Geographical Distribution

Afio Académico 2021/2022 38% 24%
Espana Europa
Internacionalizacion \
Internationalization \
Nacionalidades 23 |
Alumnos Internacionales 75% “
19%
Edad 1. Latinoamérica
Rango 80% 25-35 |

Experiencia Profesional

Professional Experience

Promedio 3 - 4 aios

Perfil Académico

Students’ Profile

14%
Ciencias Sociales y
Humanidades

37%
Empresariales

17%
Economicas

4%

Otros 9%
L - Ciencias
4% ¢ — |
Tecnologia
i 5% 10%
Geénero cender Derecho Ingenierias

68% 32%

meeslbitttemmm—"y  Hombres
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Perfil del
Ponente

Los ponentes de Eserp son emprendedores y expertos profesionales, altos ejecutivos y directivos de Start-ups v
onales con una dilatada experiencia profesional. Aportan experiencia, perspectivas y capacidades, fruto de su larga
ia profesional en el entorno de 10s negocios que trasladan a sus ponencias, creando asf un programa de alto rigor
fes al y altamente enriquecedor.

[ty

LSgIpS | lly involves entreprenelrs, executives, academic experts and professionals, as well as authors of publications
SEprestigious meadla. Many orf Eserp's tutors have held executive positions in both start-ups and multinationals,
Mﬁnte//eoz‘ua/ aiversity and dlifferent perspectives from the business environment to their classes, thus creating a rich

and lex programmes.,

-
es.eserp.com/profesores

\
-
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serp business & law school

Welcome
Week

Cada afo eserp bsiness & law school organiza una semana de bienvenida a todos los nuevos estudiantes de
Master & MBA para que tengan la oportunidad de conocer su nuevo punto de encuentro y desarrollo profesional.

Iniciada siempre por sesiones de bienvenida y las palabras de motivacion del equipo de eserp bsiness & law school,

los alumnos conoceran a los compareros con 10s que van a compartir aula, experiencias y trabajo, asi como la
organizacion de estudio y actividades que llevaran a cabo.

Dia 1 Dia 2 Dia 3

Bienvenida y presentacion
institucional de Eserp

Presentacion de
Masteres / MBA Presentacion de la
Workshop Eserp PMO -
Presentacion del

Departamento Salidas Profesionales

Project Management Office

Presentacion OCM
Oficina Coordinacion Masteres

T Soporte Introductorio Economia y Finanzas

Eserp Business & Law School annually organizes the Welcome Week for all new Master and MBA students in order
to present them their new meeting point and the place for their professional development.

Welcome week starts with the speech of the Management team and after the students receive a Welcome kit. During
the welcome sessions they get to know their classmates, with whom they will be sharing classrooms, experiences,
assignments and other activities held throughout the year.

Day 1 Day 2 Day 3

Welcome speech and
Eserp’s institutional presentation

Presentation of Master/

MBA and of Eserp’s methodology
Workshop
Presentation of

Career Service Department

Presentation of MCO
(Master’s Coordination Office)

Economy and Finance introductory support T

eserp business & law school | 15
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Ventajas Alumni S
Student Benefits

Como resultado de distintos acuerdos y colaboraciones con empresas Nacionales e
Internacionales eserp business & law school ofrece a sus alumnos ventajas, beneficios,
ofertas y descuentos de 10s que se podran aprovechar.

RT3l Te [ e e

IV plird crear Tu
paging web
facidmenle

Having multiple agreements signed with national and international companies, eserp business
& law school provides its students with different offers, discounts and other advantages that
they can benefit from.

Algunas de las empresas colaboradoras / Some of the partner companies:

B Harrrcan cooltra o) ﬂWﬂll’ﬂﬂk - AUIS m

Barcelo MELIA furions £ THB hotels e | NNovac | é f TecnO I Og i Ca

v Streaming de clases entre sedes v Conectividad
v (Generacion de codigo QR de los ¥ Tecnologia Educativa
contenidos desarrollados por los ponentes

v Diferentes herramientas de interaccion

en las clases .
educativa

¥ Interactividad

Tecnological Innovation

v Streaming sessions between our campuses
v Creation of the QR code with the content of the classes
v Interactivity
v Connectivity

v Educational Technology

T ENY Ty O]

v Different tools for educational interaction

eserp business & law school | 17



Movilidad
entre Sedes

Eserp business & law school brinda al alumno de Master & MBA la oportunidad
de realizar estancias formativas puntuales en sus otras sedes. Posibilita asistir a
modulos de su mismo Master, MBA y/o conferencias en otras sedes.

. 2
eserp Mallorca

-

e

: s
S

Inter - Campus Mobility

Eserp business & law school provides the Master and MBA students with the opportunity to
participate in some specific session in other campuses. Possibility to attend modules or lectures or
conferences corresponding to the same Master/ MBA programme but in a different campus.

eserp business & law school | 19
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Barcelona

En el mismo corazoén de la Ciudad Condal se erige una

de las sedes de nuestra Escuela de Negocios. El espiritu
abierto y multicultural de esta ciudad, que se encuentra
entre las mas cosmopolitas de Europa, y con un empuje
emprendedor de primera linea, ofrece al joven profesional
perspectivas y experiencias en un entorno internacional y . _
diverso. | . |-

—

= =y e d

Tl

ap
-

Our campus is located in the very heart of Barcelona. The ( -
open and multicultural spirit of this city, which is among the ' r"
most cosmopolitan in Europe, and with an entrepreneurial s , AT : e s -
thrust of prime orde, offers the young professional different !“} e e e
perspectives and experiences in an international and Bl Ly : i
diverse environment. ‘ - _ o e : e

s MaBEET -7 s g
250 '”"J"hh W i A
'.'I.' - ) i - ] " "-{.'.
'ﬁ? .l.- 1#:" v 1‘;
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Campus eserp Barcelona

Edificio 1
Business & Communication School

Edificio 2
Law & Criminology School

El campus de eserp esta situado en el mismo corazon de
Barcelona, una ciudad vibrante donde los alumnos tienen
la oportunidad de vivir a fondo una experiencia unica,
disfrutando de todo lo que la ciudad tiene por ofrecerles.

Barcelona es la segunda ciudad mas grande de Espaia,
y cuenta con todas las comodidades que supone vivir en una
gran ciudad, ademas de encontrarse en un emplazamiento
privilegiado junto a la costa mediterranea y que cuenta con
un clima suave durante casi todo el ario.

Posee un patrimonio cultural envidiable y es considerada un
referente en la vanguardia arquitectonica y cultural europea.
Cuenta con nueve emplazamientos Patrimonio de la
Humanidad de la Unesco, la mayoria de ellos obras de
un mismo hombre; Antoni Gaudi, simbolo del modernismo
y autor de monumentos mundialmente conocidos como la
Sagrada Familia o el Park Gliell. Amplia gama de actividades
turisticas, deportivas y de ocio a disposicion del visitante,

[ | |
1

22 | eserp business & law school

tanto en la ciudad como en los alrededores y el ambiente
animado que se respira siempre en la ciudad, lo que
convierte la estancia de nuestros estudiantes internacionales
en una experiencia inolvidable.

Nuestra sede cuenta con una amplia oferta formativa
altamente cualificada. Dispone de aulas multimedia,
biblioteca, salas de trabajo y areas de descanso. En Eserp
proporcionamos tencion personalizada e informacion
completa. Ponemos ademas a disposicion de nuestros
estudiantes el mayor nivel de servicio, calidad vy
profesionalidad a través de la OCM con el fin de garantizar
su desarrollo personal y profesional.

Desarrollar en Barcelona tu formacion académica te ofrece
la oportunidad de aprender y desarrollar tus conocimientos
en muchos aspectos del mundo de los negocios. Su
entorno, en el que predomina la innovacion y el crecimiento,
y su dinamica vida cultural y social hacen de ésta ciudad un
lugar excepcional.

Vivir en Barcelona supone sumergirse en una localidad
diferente, en la que te envolvera el espiritu abierto de sus
habitantes, la actividad constante de las grandes ciudades
y donde te enamoraras también de la cultura mediterranea,
la gastronomia, la arquitectura y el ambiente relajado que
desprenden sus calles y su gente.

Eserp Campus in Barcelona

Building 1
Business & Communication School

Edificio 2
Law & Criminology School

Eserp’s campus is located in the very heart of Barcelona - a
vibrant city where students have the opportunity to live a
unique experience, thoroughly enjoying everything the city
has to offer them.

Barcelona is the second biggest city of Spain. Besides its
privileged location on the Mediterranean coast with its mild
climate during almost the whole year, Barcelona has all the
facilities for a very comfortable living.

The city has an enviable cultural heritage and is considered
a reference in the European architectural and cultural
vanguard. It has nine Unesco World Heritage sites, most of
them created by the same architect - Antoni Gaudi, symbol
of the modernism and author of monuments worldwide
such as the Sagrada Familia or Park Guell. It is also worth
fto emphasize the wide range of tourism, sports and leisure
activities available to visitors, both in the city and in the
surrounading area and the lively atmosphere that is always
found in the city, which makes the stay of our international
students an unforgettable experience.

Our campus has a wide range of high-quality educational
programmes to offer within the best facilities, such as
multimedia classrooms, library, premises for team work and
rest areas.

At Eserp we provide our students with the personalized attention
and complete information. We also offer to our students the
highest level of service, quality and professionalism through the
Master Coordinators Office (MCO). All this is to facilitate their
personal and professional development.

Studying in Barcelona provides you with the possibility to
develop your skills and knowledge in different areas of the
business worla.

Its environment, where the innovation and growth
predominate, and its dynamic cultural and social life make
this city an exceptional place.

Living in Barcelona means immersing yourself in a different
ambience, where you will be involved into the constant
activity of a big city and will be surrounded by the open
spirit of its inhabitants. You will surely fall in love with the
Medliterranean culture, gastronomy, architecture and the
relaxed atmosphere transmitted by its inhabitants in its
streets.

eserp business & law school | 23



METODOLOC

practica que facilita

- Capacidad para tomar decisiones
- Dotar y potenciar Habilidades Di
- Generar Habilidades y Estrategias
- Aportar Valor a la Empresa

- Obtener resultados tangibles y

- Soporte Iniciativas de Emprenci

Case Study

Las areas funcionales de la empresa se estudian a través
de casos practicos, la mayoria de los cuales desarrollan
problemas reales que pueden darse en cualquier
compariia. Los casos se preparan individualmente, y
se trabajan en equipo y posteriormente se discuten en
clase bajo la tutela del profesor. Los alumnos tienen a
su disposicion numerosas salas de trabajo en grupo
para debatir y preparar los casos.

Irabajo en Equipo

El trabajo en grupo es una parte fundamental de la
preparacion de futuros profesionales en puestos de
responsabilidad. Los grupos de trabajo varian en cada
periodo del programa, asegurando asi la maxima
interaccion entre estudiantes.

Soft Skills

Por ello, Eserp organiza a lo largo del programa una
serie de actividades para fomentar el trabajo en equipo,
el networking, la creatividad y la interrelacion entre los
alumnos. Ademas de ello, se proporcionan espacios
donde generar sinergias entre alumnos, fomentando el
espiritu colaborativo e impulsando la proactividad.

Case Study

The functional areas of a business are studied by using
practical business cases. Most of them describe the
real problems that can occurs in any company. The
cases are prepared individually, thereafter they are
enhanced in teams and after discussed in class under
the supervision of the tutor. Students have numerous
rooms for a groupwork at their disposal to discuss and
prepare the case studies.

Teamwork

Teamwork is fundamental for the preparation of the
future professionals for the principal company positions.
The teams vary in each period of the programme, thus
ensuring the maximum interaction between stuaents.

Soft Skills

Therefore, throughout the academic year, Eserp
organises a series of activities to promote teamwork,
networking, creativity and relationships — between
stuadents. In addition, spaces are provided to generate
synergies among Sstudents, fostering a collaborative
spirit and promoting proactivity.

eserp business & law school |
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Admision
Admission

A quién van dirigidos
los Masteres & MBA

El programa esta dirigido a jovenes profesionales con un
minimo de 4 anos de experiencia laboral y/o graduados
universitarios.

El objetivo del proceso de admision es seleccionar a los
candidatos con mayor potencial y compromiso, que puedan
contribuir de manera significativa a la experiencia de
aprendizaje.

Seleccionamos candidatos con potencial, comprometidos
a contribuir de manera significativa a la experiencia de
aprendizaje. Candidatos motivados, dinamicos que apuesten
por desarrollar las habilidades directivas interpersonales
necesarias para obtener el maximo valor del programa.

28 | eserp business & law school

Who are the
Masters & MBAs for

The program is designed for young professionals university
graduates ana/ or professionals with a minimum of 4
years of working experience,

The objective of the admission process is to select the
canaidates with great potential, who will make a significant
input to the learning experience.

We select candigates with potential, committed to
contributing in a significant way to the learning experience.
Motivated and dynamic candicates who strive for developing
the necessary interpersonal managing Skills in order to
aerive the maximum benefit of the programme.

)

Proceso vy Requisitos de Admision
Admission Process and Requirements

“ Documentacion / Documents

- Solicitud de Admision / Application form

- CV actualizado / updated OV

- Fotocopia DNI / copy of 1D or Fassport

- Documentacion via acceso / Documentation to access the programme

Pruebas de Admision / Admission test

- Entrevista con el departamento de admisiones y/o con el coordinador del programa /
Interview with the programme Coordinator
- Carta de Motivacion / Motivation letter

B Resolucion / resolion

- Resolucion del proceso de admision / Comunicado de admision en el programa
- Admission process resolution / Confirmation of the admission into the programme

ﬂ Inscripcion - Matricula / Registration - Enrollment

- Una vez comunicada la admision al candidato debera abonar el importe de la matricula y
completar la documentacion.

- Once the admission is confirmed to the canaidate, the student should pay the registration fee
and fulfill the documentation.

Ayuda Financlera y Becas

Conoce todas las facilidades que Eserp pone a tu disposicion con Financiacion, Ayudas y Becas visitando nuestra pagina
web www.eserp.com/servicios-alumno/facilidades-de-pago/

Find out all the available facilities that Eserp offers, such as Financing, Financial aids and Scholarships by visiting our web
page https.//en.eserp.com/student-services/payment-plans/

eserp business & law school | 29



Master in

MARKETING & LUXURY
BUSINESS MANAGEMENT

WHY STUDY
THIS MASTER?

Oriented towards the analysis of the current economic
context, market trends and the main agents and companies
that make up the luxury sector, along with the study of the
different management strategies, policies and techniques
in the marketing field and their practical application in the
luxury sector.

DEGREES OBTAINED

u,
enggp UMIVERSITAT DE WIC

LAW SCHOOL

DHE CARTALILINY R,

ISSUED BY ESERP BUSINESS & LAW SCHOOL

Own Degree

Master in Marketing & Luxury
Business Management.
Business.

30 | eserp business & law school

UNINERSITAT CENTRAL

ISSUED BY UNIVERSITAT DE VIC - UNIVERSITAT
CENTRAL DE CATALUNYA

Master in Marketing
Management for Luxury

WHAT ARE YOU GOING TO
LEARN"

Analysis of the current economic context, market trends and
the main agents and companies that make up the luxury
sector, the study of the different strategies, policies and
management techniques in the field of marketing and their
practical application in the luxury sector.

ISSUED BY THE EUROPEAN COMMUNICATION
SCHOOL DE FRANCE - BELGIUM

Certificate of International Studies

International Certificate.

International certificate of completion of eserp studies,
issued by the European Communication School
(France - Belgium).

STRUCTURE of the Programme* 60 ECTS

I;l;nhﬁlgmg?i':]als Main markets of
. g. Luxury sector.
Marketing Plan.
Management & Luxury Brand &
Reputational Risk. Merchandising
Digital Marketing & é\f‘?’ﬁz’[g‘ﬁaﬁ
E-Commerce. Management.
Communication, Products Strategy &
: - Brand Positioning:
PUI_)"C Relatlons_’ & Globalization & Decision
Business Promotion. Making.
SKILLS STACKING

Learning a diverse variety of skills that you can combine into
a valued skill set will help you get an edge and stand out and,
thrive in professional settings. Through the methodologies
applied, skill stacking will keep you engaged and motivated.

» Skills' tower of babel
> Business garage
> E-consumer

General Information

- Total Price: 8.950€ (Excluding the costs of issuing diplomas).
« 5% discount for Propmt Payment.
- Enrolment fee: 1.000€.

- Remaining fee: The rest will be paid in 10 monthly
instalments, financed directly by eserp, without interest from
October to July of €795.

Marketing & Business.
Marketing in industrial
and service companies.

Management Skills.

Research & Marketing
Science: Market
Research and
Neuromarketing.

Management of the Sales

Leadership & Network. Negotiation
Empowerment. Team & Key Account
Management. Management.
Sales Budget.
Pricing Policy: Profit
& Contribution Legal Framework.
Margin.
Branding &_ Global Marketing.
Corporate Social New Markets & Export
Responsibility. Subsidies.
EXECUTIVE TRAINING

Multidisciplinary activities based on agile methodologies that bet
on the integration of motivated and prepared teams. Through
these trainings, skills and competences oriented to project
management, task entry, prioritization, iterative and incremental
development, change adoption, etc. are learned to ensure good
results. The ultimate goal is to ensure transparency, inspection,
adaptation and commitment in complex projects.

> Intelligent Applications on Business Processes

> Learning by Playing
> Lean Startup
> Professional Tools

- Language: English.
- Duration: Starts: October / Ends: June.
- Schedule: Monday, Tuesday and Wednesday, from 19:00 to 21:45h.

Friday, from 18:00h a 20:45h.
*Scheduled activities from Monday to Friday in the afternoon.

(") The content of the program, its programming, materials and schedules may be subject to variations due to changes in the academic planning.

(%) The order of the modules Is indicative depending on the Master's program.
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Proyectos solidarios
Projects Solidarity

Eserp promueve el voluntariado, como forma de participacion de los
empleados y colaboradores en proyectos solidarios de accion social
destacando en los (ltimos afos hasta la actualidad con:
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Cinco mujeres que quieren ayudar, la vida les exige hacerlo. Todas ellas
han pasado un cancer y saben lo que es navegar contra el viento y por
ello han condensado ese sentimiento de empatia y responsabilidad en
un proyecto que pretende ser un canto a la vida, una reivindicacion
de la fortaleza de las mujeres y una plataforma capaz de canalizar
la solidaridad de los ciudadanos hacia entidades comprometidas con
los enfermos de cancer.

Five women who want to help, life almost force them to do it. All of
them have passed a cancer and know what it is to navigate against the
wind and for that reason they have condensed that feeling of empathy
and responsibility in a project that pretends to be a song to life, a
vindication of the strength of women and a capable platform to channel
the solidarity of citizens towards entities committed to cancer patients.

www.oceandream2017.com

Hacer realidad los suefios de nifios y nifias afectadas de cancer u
otras enfermedades cronicas o graves.

Making dreams come true for children with cancer or other serious
or chronic illnesses.

www.elsomnidelsnens.com

Comprometida con la mejora de las condiciones de vida de las
comunidades mas desfavorecidas de Andhra Pradesh - India.

Improving living conditions for the most disadvantaged communities
in Andhra Pradesh — India.

www.fundacionvicenteferrer.org

La Federacion Espafiola de Bancos de Alimentos es una asociacion
espafiola sin animo de lucro que agrupa a 55 bancos de alimentos
establecidos por toda Espafia y forma parte de la Federacion
Europea de Bancos de Alimentos.

The Spanish Federation of Food Banks is a non-profit Spanish
association that groups 55 food banks established throughout Spain
and is part of the European Federation of Food Banks.

https://www.fesbal.org

La ayuda a la promocion humana y al desarrollo integral de la
dignidad de todas las personas que se encuentran en situacion de
precariedad.

Promoting human advancement and the overall development of dignity
for all people living in situations of scarcity.
www.caritas.es

Organiza y sufraga, con el apoyo de sus donantes y patrocinadores,
las visitas de Doctores Sonrisas a las nifias y nifios ingresados en 20
hospitales de toda Espafia.

Organizing and, with the help of donors and sponsors, defraying
the costs of visits from Doctores Sonrisa to children admitted to 20
hospitals all over Spain.

www.theodora.org.es
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Eserp promotes volunteerism as a way for its employees and partners
to participate in solidarity projects and social action. Recent projects

include:

as@n

risa

rea: ki 6 v

Cruz Roja
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Eserp colabora activamente con la Fundacién Exit cuya labor
principal es trabajar por la insercion laboral de jovenes en situacion
de vulnerabilidad y el retorno al sistema educativo a través de
proyectos formativos innovadores que aporten valor.

Eserp collaborates actively with the foundation Exit whose main
work is to work for the labor insertion of young peaple in situation
of vulnerability and the return to the educational system through
innovative training projects that contribute value.

fundacionexit.org/

Busca transformar el entorno sanitario a través del humor. Un equipo
de payasos profesionales trabajan en colaboracion con el personal
de los hospitales. Desde el afio 1994 lleva la alegria a los hospitales
publicos de Mallorca.

Seeking to transform healthcare settings through humour. A team
of professional clowns work in conjunction with hospital staff. They
have been bringing joy to the public hospitals of Mallorca since 1994.

www.sonrisamedica.org

Pone a disposicion de familias, escuelas y organismos publicos y
privados un equipo de profesionales con formacion y experiencia, con
la finalidad de poder responder a la integracion y diversidad.

Making a team of trained, experienced professionals available to
families, schools and public and private organizations to address
matters of integration and diversity.

www.fundaciontalita.org

Abay es una ONGd que desde 2009 actlia en Walmara y en Addis
Abeba (Etiopia) con el objetivo de luchar contra la pobreza y promover
la igualdad de oportunidades principalmente mediante el desarrollo
de proyectos de Educacion, Sanidad y en general de apoyo a la
Comunidad.

Abay is an NGOd that since 2009 acts in Walmara and Addis Ababa
(Ethiopia) with the aim of fighting poverty and promoting equal
opportunities mainly through the development of projects of Education,
Health and in general support to the Community.

https://www.abayetiopia.org/

Humanidad, Imparcialidad, Neutralidad, Independencia, Caracter
Voluntario, Unidad y Universalidad.

Humanity, impartiality, neutrality, independence, voluntary, unity and
universality.

WWW.Cruzroja.es

Rehabilitacion integral de las personas con lesion medular, dafio
cerebral adquirido u otra gran discapacidad de origen neuroldgico,
ayudando a empezar nuevas vidas.

Comprehensive rehabilitation of individuals with spinal cord injuries,
acquired brain injury or other major neurological disabilities to help
them to start new lives.

www.guttmann.com
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“Todo lo que
somos y hacemos
se proyecta desde
aquello que hemos
aprendido"

or Dr. José Lui sBaq ero Garcés







